“Our primary mission is to provide Global digital
communications for the benefit, safety and well-being

of the user community, anywhere, anytime, anyplace.”

By
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In addition to our individual ARES® users,
we stand by our Commitment to our
community Government and Civil Agencies:
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*To Supply Defacto e-mail:
*using their existing e-mail programs,
0N their own computers in their own offices,
*with no additional invasive software,
*seamlesdly, transparently, from user-to-user.
from inside their own County or around the world

from inside a disaster area, and without normal e-mail
servers or Internet links.

Winlink

Thisisthe purpose of Winlink 2000 E-mail via Amateur Radio




Normal E-mail requires an internet connection
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Between Agencies

3!‘5[593' Between an Agency and the Field 39"[;“9

Between an Agency to multi-points
Between Agencies and anywhere!




« If a community “Last Mile” internet link is
broken, or the agency e-mail server is down,
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e-mail cannot flow.
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The “last mile” is an important concept in Emergency Communications.

Ao ﬁQ

The “last mile” I1s the path across an areawhere
conventional communications have been
o disrupted or overloaded by an incident.




Local?

Regional?

Powen GRIDS

BREAKING NEWS
WER OUTAGE HITS NYC, NJ, DETROIT
DNTO, CLEVELAND
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Winlink 2000 is primarily a donated, dependable, transparent,
back-up E-mail system that bridges any distance.
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For the end user 1t must:

* |ook like e-mail and use familiar software like Outlook
« have an address book and a spell-checker

 alow multiple recipients (to:, cc:)

 send multiple attachments

« beableto usetactical email addresses

« and NOT add to the stress or learning curve when in an
emergency situation






